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Challenges          
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Relationship between virtual 
use and in-person use of library 
collections--  
First some background 
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Kyrillidou, M. & Morris, S. (Editors).  ARL 
Statistics 2008-2009. Association of Research 
Libraries: Washington D. C. 2011, p. 20-21. 
Electronic resources expenditures as a 
percent of total materials expenditures  
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Second, results of recent studies… 
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•Syracuse University (use of library) 
•Completed 2011 
•6 universities in the UK (scholarly reading) 
•Over 2000 academic staff responses 
•Report published February 2012 
•University of Illinois (scholarly reading) 
•Preliminary data (As of 4/2012, ~400 responses) 
•New surveys at US and Australian universities 
•ACRL libraries (data management services) 
•November 2011-January 2012 
•221 libraries, 63% response rate to stratified sample 
of ACRL libraries 
Highlights from studies of: 
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Syracuse University faculty use of 
library 
Activity 




Physical Visits 2.9 visits 73% 
Remote Visits 14.2 visits 88% 
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Syracuse University faculty use of 
library 
Activity 




Average Total Resources Used: 
 in-person visit to the library 7.3 uses 80% 
remotely online 14.9 uses 89% 
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Reading and Scholarship Surveys 
 (Tenopir & King, 1977-present)   
 Measure purpose, outcome, and value from 
scholarly reading by focusing on critical incident of 
last reading 
 Include all reading (from library and not) 
 Details on how and where readings are discovered 
and obtained 
 Details on format and location of reading 
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Tenopir & King scholarly reading 











Therefore, insights into 
both READERS and 
READINGS 
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# of Readings per Month 
n=2117, 6 UK institutions, June 2011 
n=390 UIUC, April 4, 2012 
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Comments from UIUC 
I need fast and unfettered 
access to electronic copies 
of peer-reviewed journal 
articles. 
I use the pdf book resources 
available through the library.  
This has helped not only my 
work but has increased my 
ability to pursue other 
scientific interest or enrich 
class content. 
More and more 
journal articles are 
available online, an 
enormous source of 
time efficiency. 
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Article Readings 1977 to Present by 
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*2011-2012 (UIUC) n=206, (UK),n=1013; 
2005,n=932; 2000-03, n=397; 1993, n=70; 
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n=1105, 5 US 
universities 2005 
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Did you obtain the article from a print or 
electronic source? 











UIUC: April 4, 2012, 
UK: June 2011 













UK:  UK universities June 6 2011 
UIUC: April 4, 2012 
n=144 









n=764, 6 UK universities, 
June 2011 
Just because they read from 











n=140, UIUC April 4, 
2012 
UK, 2011 
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The library is the source of 





























n=2117, 6 UK  
universities, 
June 2011 
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Percent of readings from e-books 






















n=202, UIUC, April 4, 
2012 
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Comments from the UK: 
As someone who travels around the 
country with my job, it's the wide range of 
e-journals that are amazing.  Putting those 
together with search facilities such as 
Embase and Science Direct opens up a 
library wherever I am. 
Never visit the library 
these days. I do all my 
searching on-line. Time to 
divert library resources. 
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Research Data Services (RDS) currently offered by 
the library or planned to be offered in the future 
n=220, December 
2011 








In the next year
Next 1 ~ 2 years
Over 2 years
No plans
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Research Data Services (RDS) currently offered by 
the library or planned to be offered in the future 
0% 20% 40% 60% 80% 100%
Provide reference support
Create web guides
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Moving forward… 
• Scholarly e-books, will reading 
patterns change? 
• Research data services, how will 
the library and publishers be 
involved? 
• More scholarly materials designed 
for more mobile devices 
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